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ABOUT RRL
The Riverina Regional Library (RRL) is the largest regional library
service in NSW. It provides services to approximately 140,761
constituents across 10 local government areas.
The service consists of 19 static library branches, 3 deposit
stations, and a mobile library that serves 27 communities in 7
local government areas.

2 Galing Place (PO Box 5186), WAGGA WAGGA NSW 2650

(02) 5925 5800

enquiries@rrl.nsw.gov.au

www.rrl.nsw.gov.au

CONTACT DETAILS
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CHAIRPERSON REPORT
RRL ADVISORY COMMITTEE

As the newly appointed Riverina Regional Library (RRL) Advisory Committee Chairperson, it is
my pleasure to provide an introduction to the RRL Annual Report for 2021-2022.

Cr Dallas Tout resigned from the position of Chairperson of the RRL Advisory Committee in July
2021. Cr Tout held the role of Chairperson since 2015 and was Deputy Chair for two years prior.
Cr Tout has been a strong advocate for not only RRL, but also the broader NSW public library
network, and his contribution is gratefully acknowledged.

It has been a year of significant change to the operation and governance of the organisation
with much to commemorate and many to acknowledge.

There was a changing of the guard with Coolamon Shire Council appointed as the
Administration Council for RRL in November 2021 for the 2022-2026 year period, replacing
Wagga Wagga City Council as Executive Council after 44 years. The withdrawal of Wagga
Wagga City Council from the organisation was confirmed in September 2021 prompting a
sweeping review of organisational services, staffing, budgets and member contributions. A
new model was eventually adopted after many hours of many meetings with many
stakeholders.

The new RRL model resulted in a significant reduction in Administration Centre staff and on 24
June 2022 we gathered to fondly farewell Wendy Callis, Rod Clarke, Helen Graetz, Amy Heap,
Tracey Luhrs and Cynthia Price. All were acknowledged for their many years or meritorious
service.

Mr Robert Knight began his retirement from the organisation on 1 July 2022 leaving behind 42
years of commendable service to RRL and the overall public library community. Robert is highly
respected by his industry peers and is well regarded for his many achievements in the
advancement of library services – far too numerous to mention here.

I am pleased to commend the RRL Annual Report to you as an illustrative showcase of what the
RRL Administration Centre and branch library staff have achieved over the year,
demonstrating the importance of libraries as community hubs.

PamHaliburton
RRL Advisory
Committee
Chairperson
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RRL ADMINISTRATION
CENTRE STAFF
RIVERINA REGIONAL LIBRARY
Robert Knight
Michael Ellis
Howard Atkinson
Garry Ford

Executive Director
Mobile Library Supervisor
Mobile Library Operator
Mobile Library Relief

BUSINESS & COMMUNICATIONS
Karen Wendt
Wendy Callis
Kaylene Nisbet
Kim Mason
Joel Reid
Doug Simpson
Rod Clarke

Business & Communications Coordinator
Business Support Officer
Collection Services Officer
Collection Support Officer
Internal Delivery Service Officer
Internal Delivery Service Officer
Internal Delivery Service Relief

OUTREACH & PROMOTIONS
Amy Heap
Tracey Luhrs
Cynthia Price
Sharon Smith

Outreach & Promotions Coordinator
Outreach & Promotions Officer
Outreach & Promotions Development Officer
Children & Youth Services Librarian

DIGITAL ENGAGEMENT
Zac Armistead
Helen Graetz
Clare Morey

Digital Engagement Coordinator
Digital Engagement Officer
Digital Engagement Development Officer
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REPORT
RRL EXECUTIVE DIRECTOR

To say that that 2021-2022 has been a momentous year for Riverina Regional Library (RRL) is an
understatement! The organisation has experienced unprecedented upheaval this year culminating
in poignant endings and exciting new beginnings.

After 44 years as Executive Council, Wagga Wagga City Council confirmed in September 2021 that it
would withdraw from RRL on 30 June 2022. What followed was an all-encompassing organisational
review and the obligation to appoint a new Executive Council (renamed Administration Council). The
twists and turns, the many conversations, reports and meetings, and learning to expect the
unexpected were a feature of everyday life in the lead up to the transfer of RRL to the newly appointed
Administration Council. Yet, despite all odds, we arrived at the precipice of transfer of administration
duties to Coolamon Shire Council.

It was still business as usual and another successful year for RRL branch libraries who were recipients
of Public Library Infrastructure Grants for 2020/21. Four RRL member Council projects were funded,
claiming $620,326 (or 10.3% of the total grant funding). Greater Hume Council received $199,696 for
their Holbrook Library complex refurbishment; Junee Shire Council received $26,630 for their library
shelving upgrade; Temora Shire Council received $194,000 for the library ‘renew and refresh’ project;
and Wagga Wagga City Council received $200,000 for their library expansion.

There are many benefits to a regional library and access to a much larger collection of books is one
of the greatest. Not only does this mean that library patrons have access to books held in our 20
branches, but it means that branches don’t need to purchase their own copy of books that are held
elsewhere in the region. When reading a series, however, having to reserve books from across the
region, though not difficult, can hinder the avid reader. With this in mind, and considering how
appealing a box set of books can be, the Outreach and Promotions team created Teen Series Binge,
where library members can borrow an entire series of books at once. Bespoke Perspex boxes were
made for each of the ten Young Adult series purchased for Teen Series Binge which included
romance, fantasy, and science-fiction genres.

Storytime, one of the many library services that moved online due to COVID-19 restrictions, found an
enduring platform together with a financial boost in late 2021. Supported by the Federal Government
Restart Investment to Sustain and Expand (RISE) Fund, the Australian Library and Information
Association (ALIA) made $100,000 of grant funding available to public libraries participating in the
Online Storytime program. The first round of grants was hugely popular, with 37 library services in
seven states and territories receiving grants to support their Online Storytime programming.
RRL received $3,960 for its application to purchase technical equipment to enhance the quality of
Online Storytime presentations. The Online Storytime program, launched in 2020, enables public
libraries in Australia to livestream and record Storytimes using children’s picture books without
breach of copyright. The program continued in 2022 and a new user-friendly website was developed
in early February providing a rich resource for participating libraries, publishers and the general
public.

Robert Knight
RRLExecutive
Director
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Many of the outcomes of a comprehensive review of our library management and ITC systems were
completed this year. RRL had been a customer of Insight Informatics since the inception of the Libero
library management system (LMS) over 30 years ago and no major reviews had been conducted in
recent history on the system and its suitability for RRL. Following thorough research and a judicious
procurement process, Digital Engagement staff identified Spydus by Civica as the prime candidate
for RRL’s future LMS. Initiated by RRL, a consortium was also established consisting of Hilltops Council,
RRL, and Wentworth Shire Council. This consortium is the product of negotiations between libraries
and Civica to develop a highly customised, region-focussed system capable of servicing the needs
of all participating libraries. Additionally, the consortium enables economies of scale to be achieved,
creating cost savings for all participating libraries. Significant work and staff training was undertaken
in readiness for the system change over in June 2022.

In preparation for the transition of administration duties to Coolamon Shire Council, many systems
were migrated from Wagga Wagga City Council to internal RRL management. The affected systems
encompassed most of the ICT infrastructure and software utilised in day-to-day operations of the
RRL Administration Centre. Prior to 30 June 2022, RRL assumed control of or established all necessary
systems to ensure continuity of business including email domain, document archive, telephony,
network domain, network security, and cloud hosted services.

RRL has always been a prime example of the benefits of collaboration between councils to achieve a
better outcome than councils could achieve individually, and the vast majority of RRL member
Council General Managers clearly recognised the value of RRL’s collaborative model and worked
together this year to develop a model for the continuation of the organisation. RRL will continue to
provide uninterrupted services to its libraries and members across all member Council areas thanks
to the hard work and determination of staff at Coolamon Shire Council, and the skilled and dedicated
staff at each and every one of our continuing libraries (including the Mobile Library).

This is my final contribution to the Annual Report as I enter the promised land of retirement on 30 June
2022 after 42 years of service. I have worked with so many incredible staff at the RRL Administration
Centre in its various locations. There has always been a strong commitment to providing the best,
most well informed and most innovative services to our valued branch library colleagues and their
various communities. Even during the challenging times over the past 12 months, when we have seen
a number of staff facing redundancy after 30 June 2022, there has been a strong sense of
collaboration and commitment by our staff to RRL, its member Councils and their libraries. Staff
finishing their employment on 30 June 2022 are Wendy Callis, Rod Clarke, Helen Graetz, Amy Heap,
Tracey Luhrs and Cynthia Price. Thank you all for your exceptional contributions to RRL over many
years. You have all helped to make RRL the successful regional organisation that it is.

I offer my congratulations to the continuing and newly appointed staff at the RRL Administration
Centre from 1 July 2022: Karen Wendt and Zac Armistead will undertake the role of Co-Managers for
the foreseeable future, in addition to fulfilling their substantive roles; Kaylene Nisbet will continue in
the role of Collection Services Officer; Kim Mason will continue in the role of Collection Support Officer;
Sharon Smith will undertake the new role of Digital & Engagement Programs Officer; Joel Reid
continue in the role of Internal Delivery Service Officer; Michael Ellis will continue in the role of Mobile
Library Supervisor; and Jonty Shuter will continue in the role of Mobile Library Operator. Thank you all
for your past contributions and very best wishes for your future careers with RRL. Your capability,
knowledge and experience will be so very important to the ongoing capacity of the organisation.

A very warmwelcome also to Tiana Rapley, Digital & Engagement Development & Promotions Officer,
and Jarred Pocock, Digital & Engagement Systems Administrator,
who will both commence duties on 1 July 2022.

Finally, and happily, we will welcome Leeton Shire Council to RRL on 1 July 2022 and look forward to
working with council and library staff to provide awesome collections and services to our newest
member library!

RRL has been my home away from home for almost 42 years and the highlight has been the people
I have encountered along the way. There has always been a strong commitment amongst library folk
to share information and ideas with an equal determination tomake sure that all libraries, regardless
of location or size, are the beneficiaries of this exemplary collaborative network. I have worked in other
parts of the NSW local government sector, albeit relatively briefly, and I can say without any doubt
that the public library sector stands out from the crowd for its capacity for sharing and working
together.

Thank you one and all for having me. I couldn’t have wished for a better career!
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• Information technology
• eResources & eServices
• Statistical reporting
• Systems administration

• Community learning
• Product & service promotion
• Childrens & youth services
• Program development

• Administration & governance
• Collection services
• Strategic reporting
• Internal delivery service

BUSINESS & COMMUNICATIONS

OUTREACH & PROMOTIONS

DIGITAL ENGAGEMENT
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RRL MOBILE LIBRARY
Members of the mobile library continue to receive a well-maintained
collection delivered to their towns across the region. With more than half the
collection less than three years old, patrons can browse a broad selection of
fresh items. The value of new stock purchased for the mobile library totalled
approximately $36,000.

Restrictions to visitor capacity and unscheduled service outages resulted
some disruption to the mobile library service in 2021/22. These limiting factors
resulted in fewer loans seen on the mobile library when compared to the
previous year. Despite this, total membership grew by 209 in the same period
exhibiting the strong demand for the service in those communities. Visitors to
themobile library adhered to the updated NSW State Government restrictions,
enabling the service to continue safely and without incident.

9,151
LIBRARY
VISITS

15,749
ITEMS
LOANED

6,203
COLLECTION

ITEMS

1,780
LIBRARY
MEMBERS

27
SERVICE
POINTS
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A CLEAN INSTALL
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This year has seen a developing landscape for Riverina Regional Library (RRL), and internal changes
were required to ensure there were no service interruptions following the withdrawal of Wagga
Wagga City Council (WWCC). Historically, many administrative functions were provided to RRL by
WWCC staff, including all aspects of Information and Communication Technology management. RRL
staff undertook to establish internal replacements for the soon-to-be defunct systems which would
cease from 30 June 2022.

The developments included internal networking infrastructure and security, file server systems,
telephony, internet, records, email domain and archive, and PC management. These projects were
completed successfully, without any interruptions to service experienced by staff or members. A new
position in RRL was created to administer these systems, enabling the organisation to be more
capable, without the need to rely on external resources.

Additionally, a review of the primary library software platform, the Library Management System, was
conducted to assess the currentmarket. RRL was
one of the first libraries to adopt the newly
developed Libero platform in 1996 and had
utilised it for the following 25 years.

The review undertook to compare price,
suitability, and function available to staff and
members of the library. As a result of this review,
and a subsequent Request for Quotation, a
solution was selected as the next platform for
RRL; Spydus by Civica Pty Ltd. Spydus, designed
and developed in Australia for nearly 40 years, is
a prominent platform in public libraries
throughout Australia and the world.

A six-month-long project was undertaken to
transition systems with limited impact to
members. During the transition, some members
were unable to access eResource platforms
temporarily. This was an expected outage and
members were notified prior. Using the new
Spydus online catalogue, members can now
search and borrow or reserve our BorrowBox
titles directly from our catalogue, set up email
alerts for new books from favourite authors, view
recommended titles based on previously
borrowed items, among other features. RRL is
excited to make use of Spydus to better serve
our members and provide greater access to
resources and tools for staff.

BorrowBox users now have access to two
simultaneous-access titles, one eBook and one
eAudiobook. These titles can be borrowed
anytime without waiting in a queue, and a
different title is available each month.
Recommended and relevant titles are available
in curated groups shown on the BorrowBox
website or in the app.

The future is bright for technology in RRL. This
transformation has paved the way for many
prospective developments that will be
instrumental in providing innovative solutions
and continued excellent service to our members
and staff alike.



A photograph of thousands of books being thrown from the upper levels of the
Lismore Library spread around the country after the February 2022 floods,
symbolising the devastation left in its wake. More than 29,000 items had to be
thrown out after the floodwater reached the second level of the library, but it didn’t
take long for RRL branch libraries to reach out with offers of assistance to our
friends at Richmond Tweed Regional Library (RTRL).

By timely coincidence, RRL already held a large amount of recently weeded stock
that staff were unable to transfer to the James Bennett Sustainability Project due
to a COVID-19 staff shortage hiatus at their warehouse. It was decided to hold a
book sale to raise funds for Lismore Library who not only lost their entire stock but
most of their furniture and equipment as well.

RRL branch staff sprang into action by weeding their collections for the book sale.
Library customers also donated books (and cash!) for the cause. RRL staff
volunteered their time on Saturday 30 April 2022 setting up the displays, baking
morning tea treats, and packing up unsold stock.

A total $1,095 was raised and forwarded to RTRL with our sincerest best wishes, and
a letter of acknowledgement and thanks from RTRL was received in return. The
extra effort provided by RRL Administration Centre staff in organising and
volunteering their time for the book sale is gratefully acknowledged.

As at 30 June 2022, Lismore Library remains closed while cleanup continues.

BOOK SALE FOR LISMORE LIBRARY
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Riverina Regional Library (RRL) was forced to consider a range of options for the future
operation of the organisation, including appointing a new Administration Council, following
confirmation that Wagga Wagga City Council would withdraw from RRL on 30 June 2022. A
working party was formed in July 2021 to consider a future operational model incorporating
member contributions, budget and staff structure.

Following an expression of interest process, Coolamon Shire Council was appointed as the
new RRL Administration Council from 1 July 2022. After many hours of meetings, the adopted
model considerably reduced the RRL Administration Centre labour budget and operating
costs, and applied proportionate increases in member Council contributions to restore
capacity and maintain service delivery.

The transition to RRL’s incoming Administration Council included the consolidation of
functions being transferred (eg, human resource management, financial management, fleet
management and high-level governance support). This reduced the complexity and impost
on the Administration Council, whilst devolving responsibility to RRL for internet, email,
telephony, and document management systems which are more appropriately managed at
that level.

The process to bring internet, email, telephony, and document management systems in-
house was completed by 30 June 2022. Establishing internal capability for these systems
provided greater independence for the RRL Administration Centre to utilise systems that best
match the needs of the organisation and has the added advantage ofmaking RRLmore agile
and reducing reliance on the Administration Council for functions that can be administered
in-house. Should the Administration Council change in future, the transition process would be
considerably more streamlined and less costly.

A revised Mobile Library schedule for the period 1 July 2022 to 30 June 2024 was developed,
necessitated by the discontinuation of five service points in the Wagga Wagga City Council
area. The review of the schedule was undertaken with objectives to maximise efficiency,
minimise cost, and minimise changes to the current schedule insofar as possible to reduce
disruption to mobile library members.

The adopted RRL Administration Centre organisation structure reduced the full-time
equivalent (FTE) staff from the current complement of 14.4 to 10.3 (9.3 FTE at the RRL
Administration Centre; 1 FTE on the Mobile Library), however will continue to provide the same
range of services currently supplied to RRL libraries, with some variations in the way that
services are delivered. For example, the internal delivery service will be reduced from five
days per week to three days per week, however all member Council areas will continue to
receive a weekly visit.

The remaining core functions of collection procurement, provision and administration of
eResources, library management system administration, program provision, Book Club
administration, and professional support will continue to be provided, withminor variations in
some processes to optimise efficiencies.

A luncheon was held on Friday 24 June 2022 to acknowledge departing and transferring RRL
staff, and to celebrate the launch (or Reboot) of the new RRL. The event poignantly marked
the farewell of six RRL Administration Centre staff and the retirement of Executive Director,
Robert Knight.

Libraries are not just a reference service; they are a vital resource haven for all, whose worth
cannot be measured in books alone. They are an important centre for community contact
where people can move out of their anonymity to talk to staff and fellow patrons, to sit, to
observe, and to belong. Throughout its 44 year history, RRL has and remains committed to
meeting the increasing demand for library services that inform, educate, and entertain. Long
may the RRL library collaboration continue to serve and thrive.

RRL REBOOT
13
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LIBRARY STAFF
RRL BRANCH

ADELONG LIBRARY

BATLOW LIBRARY

BLAND LIBRARY

COOLAMON LIBRARY

COOTAMUNDRA LIBRARY

COROWA LIBRARY

Jessica Campbell - Library Assistant

Robert Beegling - Library Assistant
Sarah Kynaston - Library Assistant

Helen McLoughlin - Library Manager
Kathy Wolfenden - Library Assistant

Cathy Lange - Library Services Coordinator
Heidi Robinson - Library Assistant
Joanne Blampied - Library Assistant
Sue Harmer - Library Assistant

Penny Howse - Library Manager
Lynne Thorburn - Assistant Librarian
Leanne Jones - Library Assistant
Rochelle Nicholls - Library Assistant
Ariana Watts - Casual Library Assistant
Kellie Holmes - Casual Library Assistant
Kerry Byrne - Casual Library Assistant
Anne Condon - Casual Library Assistant
Alison Knagge - Casual Library Assistant

Nicky Raleigh - Library Coordinator
Yasmin Cole - Library Assistant
Talana Lane - Casual Library Assistant

CULCAIRN LIBRARY

HENTY LIBRARY

GUNDAGAI LIBRARY

HOLBROOK LIBRARY

HOWLONG LIBRARY

Tanya Bytschkow - Library Officer

Susan Kane - Library & Youth Team Leader
Keena McFarlene - Library Officer
Rebecca Simms - Library Officer
Jo Harris - Library Officer
Andrea Simmons - Casual Library Officer

Susan Kane - Library & Youth Team Leader
Sarah Russell - Youth Officer
Tarran Slatter - Library Officer
Andrea Simons - Casual Library Officer
Jo Harris - Casual Library Officer

Cindy Smith - Community & Liubrary Manager
Leanne Sheahan - Library Assistant
Linda Wood - Casual Library Assistant
Robin Wood - Casual Library Assistant
Ellen Tozer - Casual Library Assistant

Alison Cowie - Library Officer
Dominique Heriot - Library Officer
Carly Toll - Customer Service & Admin Officer
Debbie Jones - Casual Relief Staff
Leonie Hibberson - Casual Relief Staff

JINDERA IBRARY

JUNEE LIBRARY

Stacy Moses - Director Planning & Comunity
Kylie Heffernan - Library Assistant
Sue Preston - Library Assistant
Margaret Kanaley - Library Assistant
Kiara Longmore - Library Assistant
Matthew Glass - Library Support

Sunsan Kane - Library & Youth Team Leader
Betty Chaloner - Library Officer
Andrea Simmons - Library Officer
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Wendy Manning - Branch Librarian
Nicolle Phillips - Library Assistant
Sharee Stewart - Library Assistant
Carmel Porter - CasualLibrary Assistant

LIBRARY STAFF
RRL BRANCH

MULWALA LIBRARY

TALBINGO LIBRARY

TEMORA LIBRARY

TUMBARUMBA LIBRARY

Shirlee Whiting - Library Assistant

Chris Boyd - Library Coordinator

Vicki Hulm - Library Assistant
Sarah Rial - Library Assistant
Phillippa Heinecke - Library Assistant
Selina Moy - Library Assistant

WAGGAWAGGA CITY LIBRARY

WAGGAWAGGA CITY LIBRARY

WAGGAWAGGA CITY LIBRARY

TUMUT LIBRARY
Rhonda Twomey - Library Coordinator
Leanne Ballard - Library Assistant
Sharon Thatcher - Library Assistant
Jane Arragon - Library Assistant
Wendy Webb - Library Assistant

Claire Campbell - Library Manager

LIBRARY SERVICES TEAM

OUTREACH & AGILE LIBRARY TEAM

CASUAL STAFF

Michael Scutti - Team leader
Kate Webber - Snr Circulation & Facility
Sarah Hofsteede - Library Assistant
Jason Sanderson - Library Assistant
Jenny Mansell - Library Assistant
Simon Malloy - Library Assistant
Marc Evans - Library Assistant
Caitlin Enever - Collections Officer
Michelle Lubke - Collections Assistant
Jeannie Hazell - Systems Officer
Leila Davendeh - Systems Assistant
Alison Bamback - Assistant Team Leader
Matt Dombrovski - Library Assistant
Cassandra Ward - Library Assistant
Josh Dean - Library Assistant
Sarah Curran - Library Assistant
Dilini Ilaya - Library Assistant

Christine Bolton - Team leader
Beth Harrison - Programs Officer
Wendy Harper - Programs Officer
Peter Casey - Programs Officer
Murray McBryde - Agile Officer
Rachael Downs - Agile Officer
Mahsa Nikzad - Multicultural Officer
Maryanne Gray - Multicultural Officer

Kristin Molloy - Casual Library Assistant
Diane New - Casual Library Assistant
Virginia Anderson - Casual Library Assistant
Rachel Flenley - Casual Library Assistant



Adelong
PROGRAMS & EVENTS

KIDS KORNER

JESSICA CAMPBELL | LIBRARY ASSISTANT | ADELONG LIBRARY

PPROVIDING ESSENTIAL SERVICES

The Adelong Library Kids Korner has been an active area in the library. Over the past year,
children in the local community have enjoyed creating their own craft, (either using their
imagination or the templates from the Maker Craft Cart). The library provided a range of toys
and puzzles in the Kids Korner too, which were enjoyed by children of all ages. While the
children were entertained their parents, guardians and carers had time to look around at what
else was on offer at the library. Library staff look forward to being able to offer more activities
as the weather heats up and have had positive feedback from people in the local community
who are keen to get involved.

Adelong Library staff have enjoyed being providers of essential community services, helping
with technology use and assisting community members to navigate grant applications,
bookings and Council enquiries. Over the past year, the library contributed to environmental
sustainability with the success of the community recycling station in the foyer and a collection
point for compostable organic bags. The services provided by the library enabled residents to
stay in town, while still being able to access essential services.

872
LIBRARY
VISITS

1,558
ITEMS
LOANED

2,780
COLLECTION

ITEMS

171
LIBRARY
MEMBERS

The 2021-2022 Financial Year saw fewer events than usual at the Adelong Library, but
staff are hoping to change that over the next 12 months. As well as providing excellent
resources, free Wi-fi and housebound services to the community, library staff enjoyed
offering extra programs to the community, such as after school games for children.

19



20



21



Batlow
NEW PREMISES

BULK LOANS

NEW CONNECTIONS

Batlow Library maintained close links with the community and services in the area over the
past year, including the local Multipurpose Service Centre. Staff at the library provided the
center with bulk loans of audiobooks, DVDs and narrations of the local newspaper for residents
to access. Recently, Batlow Library staff organized a bulk loan of Finnish Language books from
the NSW State Library for several residents of Finnish background, which was greatly
appreciated.

Batlow Library continued to develop links with community groups over the year. As a result,
new partnerships emerged. The Batlow Adult Activity Group now meets in the library every
Tuesday from 10am to 12pm to socialize, participate in a variety of art and craft activities and
enjoy morning tea. The library also established connections with The Batlow Resilience Hub,
created in response to the Dunns Road bushfire. Regular contact with the personnel at the hub
allowed the creation of a partnership in order to share resources for community skill-building
and information sharing. Additionally, TAFE NSW recently linked in with the library to conduct a
certificate course in Safe Food Handling in the refurbished former library space.

After the devastation of the bushfires and months of COVID-19 restrictions, it was a
great relief for the Batlow community to celebrate the opening of the new library
building. The new library now sits in the towns cultural hub and affords community
members and visitors modern facilities including meeting rooms, kitchenette and
bathrooms,modern public computing areas and a host of other features. Our Storytime
now takes place in a dedicated Children’s area which is bright, well-lit and colourful
and supports community involvement in this program, which promotes early literacy
and connection.
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ROBERT BEEGLING | LIBRARY ASSISTANT | BATLOW LIBRARY
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Bland
ANNUAL AUTHOR VISIT

GOLD CLUB FOR SENIORS

INVESTING IN THE FUTURE

Over the past year, Bland Shire Library’s Commitment Engagement and Inclusiveness for
Seniors in the community culminated in the creation of the GOLD Club (Growing Old and Living
Decisively), which kicked off in February 2022. The group, which meets in the library every
secondMonday at 2pm, participated in a variety of easy, fun and stimulatingmind games and
brain teasers while enjoying a chat and a cuppa. The free one-hour program, which targets
seniors 65 years plus and requires no booking, aims to keep seniors’ minds active and provides
a social outing for them to enjoy a few laughs with friends.

Bland Shire Library has been committed to providing opportunities for skill-based training and
promoting careers in Library Services. In September 2020, Bland Shire Library welcomed Library
Services Trainee Heidi Robinson. Heidi successfully completed her traineeship in June 2022,
attaining a Certificate IV in Library Services, and now works as a full-time Library Assistant at
Bland Shire Library.
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Despite the continued challenges over the past year, 2021-2022 held many high points
for Bland Shire Library, and nonemore so than the highly anticipated annual author visit
held in March 2022. The library hosted a five-day residency of children’s author Oliver
Phommavanh. This was Oliver’s second visit to the Bland Shire, having visited previously
in 2016. During his five-day stay, Oliver visited nine schools located across the Bland
Shire and conducted 19 sessions with some 700 students and teaching staff. Oliver,
whose background is in teaching, live comedy and creative writing, shared his writing
journey and writing tips with the students. Oliver spoke about growing up in a culturally
diverse environment, a theme that features in many of his books. The annual author
visit aims to promote a love of books and motivate reluctant and struggling readers,
improve writing confidence, and make creativity accessible. The highly successful
author visit was funded by Evolution Mining and Cowal Gold Operations, through their
Cowal Partnering Program.

CATHY LANGE | LIBRARY SERVICES COORDINATOR | BLAND LIBRARY
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Coolamon

BABY BOUNCE

SENIORS FESTIVAL WEEK

RED NOSE DAY RURAL STYLE

In March 2022, Coolamon Library created and ran a Baby Bounce session for the first time. The
program was especially designed for parents or carers and babies up to 12 months of age. In
a fun and relaxed environment, library staff offered the chance to bounce and sing along to
some favorite rhymes and learn some new ones. Baby Bounce proved to be so popular that it
has now become a permanent program at Coolamon Library, offered every month.
Additionally, the Library applied for and was awarded funding from the National Backyard
Cricket fundraising campaign. The funding of $1000 will be used to enhance Baby Bounce and
other programs, with the purchase ofmusical instruments and new boards books to add to the
collection.

Coolamon Library participated in Red Nose Day again in 2021. This annual community event is
held in Ganmain and links the community in with children’s health services, information and
available support. During the day, the library hosted two Storytime sessions, which included
books, songs, crafts and activities. The library also set up a display with free giveaways,
promoting membership and showcasing library programs and resources. Red Nose Day is a
free event with Red Nose merchandise available.

Coolamon Library was involved in NSW Seniors Festival this year. The library offered two
programs throughout the week, one called ‘Slap it On’, a seniors’ interactive painting
morning, and a soap making workshop, presented by Riverina Regional Library (RRL)
staff, with morning tea provided. The programs promoted community connection,
lifelong learning and fun. Both programs were highly successful, with wonderful
feedback received from participants.

HELEN MCLOUGHLIN | LIBRARY MANAGER | COOLAMON LIBRARY
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Cootamundra
TECHNOLOGY TRAINING

CHILDREN’S PROGRAMS

PENNY HOWSE | LIBRARY MANAGER | COOTAMUNDRA LIBRARY

COMMUNITY EDUCATION & OUTREACH

With the pandemic limiting personal interaction, children’s programs at Cootamundra Library
took an innovative turn. Our Storytime cohort were provided with free weekly Story Packs
during lockdowns, which included picture books, games, and craft activities and were
distributed via contactless home delivery. The resumption of in-house programs saw the
launch of Saturday Lego Club, which has proved a stimulating activity for kids, an enjoyable
social hour for parents, and a significant boost in library attendance on Saturdays. The library
also offered after-school programs including Junior Chess and Homework Club.

When the pandemic threatened our popular monthly Community Creative sessions
(undertaken using kits from Riverina Regional Library (RRL) and facilitated by Artist-In-
Residence Anne Steinke), the library responded by offering a different take-home craft kit each
month. The easing of COVID-19 restrictions allowed 3 author visits in 2021-2022, including Youth
Resilience Facilitator Dean Rees-Evans, Outback Teacher Author Freda Nicholls, and Brigid
Holder on Hear Her Roar: Successful Women Who Experienced Domestic Abuse. Weekly
mahjong, chess, cards, and ukulele groups also resumed, providing much-needed social
contact to older members of the community. The library has also been establishing
technology links with the local aged care facility to allow remote access to U3A meetings and
author visits.
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As the COVID-19 pandemic forced Australians into a new era of technology reliance,
Cootamundra Library stepped up to boost community technology confidence through
free one-on-one computer, tablet, and mobile phone help sessions. This included
installing check-in apps and training patrons to use QR codes. Our volunteer tutors
were assisted by work experience students from Cootamundra High School in March
2022 through our Tech Help from A Teen program. The library obtained funding from the
NSW State Library to run Tech Savvy Seniors in November 2021. In addition, a new
initiative funded by Be Connected saw computer training undertaken in village halls for
residents in outlying areas.
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Corowa
The Corowa Library has had another great year, although COVID-19 once again had an
impact on library programs. During 2021, the library’s school holiday programs continued
to be impacted by a general reluctance to attend group gatherings, so Federation
Libraries once again provided take-home kits as an alternative. The Vegetable Plot’s
returned to visit Corowa Library and proved very popular, with the children happy to be
able to sing, dance and join in with the music.

Ben Wood, Illustrator of many children’s books, including the Real Pigeons series, visited
Federation Council area during May 2022. Local schools were very excited to have access
to this program, which encourages students to engage with an Author or Illustrator and
promotes literacy, creativity and a love of reading and storytelling.

CHILDRENS PROGRAMS
& BEN WOOD VISIT

AUTHOR TALKS

TECH SAVVY SENIORS

Jenny Congdon, who for many years worked as a Librarian for Berrigan Shire Council, wrote
and published a lovely book, Woodstock. The book follows the history of their family farm and
ties it in with a seasonal cookbook. Jenny conducted a talk at Corowa Library which was
popular with locals, many who have a connection through a similar farming background.
Jenny also provided a beautiful afternoon tea which featured recipes from the book and was
a great hit.

The recommencement of the Tech Savvy Senior program was greatly appreciated at Corowa.
Withmore andmore Government servicesmoving online, increasing technology skills for older
people was a priority at the library. While there were some participants reluctant to start, they
were soon keen to join in and even asked about future lessons in online shopping!
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NICKY RALEIGH | LIBRARY COORDINATOR | COROWA LIBRARY
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Culcairn
GET ONLINE WEEK &
MENTAL HEALTH MONTH

TAFE TECHNOLOGY LESSONS

CELEBRATE SENIORS WEEK

Culcairn Library partnered with TAFE NSW to deliver a Bring Your Own Device program to the
community. The program encouraged individuals having technology issues to come along for
a free one-on-one technology lesson. Each of the Wednesday sessions were fully booked. It
was noted that majority of the participants required assistance with connecting to MyGov and
My Health Record, learning how to download photos, or assistance with social media platforms
Facebook or Instagram. The program continued to be delivered by library staff members,
providing further technology training using Tech Savvy and Get Online Week funding.

Seniors Week was celebrated at Culcairn Library as an outreach visit to Culcairn Bowling Club
for a night of dancing with Johnny Rocker and his dance troupe. Participants were encouraged
to learn to dance in a fun, friendly and professional environment on the night with lots of
laughter and energetic moves. The evening concluded with an amazing rock n roll display by
Johnny Rocker and his dance troupe, and a supper prepared by Culcairn Bowling Club.
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Get OnlineWeek and Mental Health Month were held across Greater Hume from 18 to 24
October 2021. Get Online Week 2021 was a celebration of digital inclusion that inspires
people how to do more online. Participants took part in Zoom and QR code lessons and
activities as well as setting up MyGov and My Health Record. Greater Hume Council
Libraries were successful in receiving $4000 funding from Be Connected for this event.

Mental Health Month provided a chance to promote activities and ideas that can have
a positive impact on our daily lives and the lives of others. These events and messages
are tied together with a specific theme, and this year’s was ‘Tune In’. Greater Hume
Council promoted Mental Health Month with information flyers, free Mental Health
material including facemasks, bags, coffee cups and notebooks.

SUSAN KANE | LIBRARY & YOUTH TEAM LEADER | CULCAIRN LIBRARY

31



32



33



Gundagai
DUNCAN MILLER PROJECT

IT HIGH TEA

SCI-VR ONLINE EVENT

Gundagai Library frequently holds Tech Savvy, Be Connected Tech Seniors and other
workshops and sessions for those not yet fluent in using technology. The IT High Tea or ‘hITea’
as some like to call it, was on another level altogether. A special event created for Get Online
Week, involved every possible aspect of internet-connecting device that library staff could lay
their hands on. From the humble browsers on computer and iPad, to the internet-connected
3D printer, Sphero robots, and then to some next level virtual reality interaction. Add in amind-
boggling selection of goodies to nibble and sip while they experienced the future, and they had
themselves a jam-packed experience. Over 80 visitors browsed and tested out what was
possible online throughout what was a very successful day.

Library staff have been yearly supporters of the SciVR event since its inaugural streaming
broadcast in 2017, and normally welcome Professor Duffy and Dr Rebecca Allen into the library
live on the big screen with great excitement. This year, however, this was not possible due to
COVID-19 restrictions and closures. Instead, library staff made up kits, started an online
registration and then spent a day delivering over 50 kits throughout the community. Library
staff then provided support via phone and social media so that people could connect to the
event from home and use the headsets to explore the solar system with Professor Duffy and Dr
Allen. The home crowd also participated in the online Q & A chat and loved getting shout outs
from the celebrity hosts.

Recently, Gundagai Library received the opportunity to repatriate photographs of local
people and scenes from the Duncan Miller collection in the USA. The photographs,
which were taken from the 70s through to the 90s and were of great importance to the
town and significant to our history, has spent almost a decade in limbo in an American
warehouse after surviving a tumultuous journey across sea and land, bankruptcy, and
scandal. When they arrived in Gundagai, the public were eager to see them, having
followed their plight on social media, and on the 1st of November 2021, thirty
photographs in total were proudly displayed with accompanying backstories and
information. Approximately 600 people visited the library to view the free exhibition and
relive the stories they told.

CINDY SMITH | COMMUNITY & LIBRARY MANAGER | GUNDAGAI LIBRARY
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Henty
INFRASTRUCTURE GRANT

HENTY MEET N GREET

SUSAN KANE | LIBRARY & YOUTH TEAM LEADER | HENTY LIBRARY

HAYDEN HONEYWILL - LIBRARY TRAINEE

On Monday 15 November 2021 from 6pm – 8pm the first ever Henty New Resident Meet N Greet
event was held at the Henty Community Club. The event was a partnership between Henty
Library and Henty Community Development Committee. The Henty Meet N Greet event was a
success, with 35 new residents attending the event to listen to 24 organisations, including the
library to provide a short overview of the amazing services provided to the community. The
event was also an opportunity for the Henty community to get together, become members of
the library, share ideas and engage with each other.

Greater Hume Council nominated Hayden Honey – Library Assistant Trainee, for the First National
Real Estate Leadership Award in late 2021. The calibre of nominees for the Awards was extremely
high and although Hayden did not make it through to the final four, the judging panel passed on
their congratulations for the outstanding achievements outlined in the nomination and invited
Hayden to the Awards Gala Presentation Dinner which was held in Sydney on Friday 13 May 2022.
On the night of the awards Hayden was presented with a Certificate of Achievement by Hon Ben
Franklin MLC, Minister for Aboriginal Affairs, the Arts and Regional Youth at the same time MC
Michael Usher from Prime 7 provided a short summary of Hayden’s many achievements.
Congratulations to Hayden for your achievements.
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Greater Hume Council was successful in receiving funding from the NSW State Library
Public Library Infrastructure Grant, totaling $199,801.17. Funds will be used for the
redevelopment of the Henty Library, improving accessibility, functionality and
inclusiveness of the space, ensuring the library is fit for the future with increasing
movement of people to the region. The new refurbishment to the library will follow
current library trends in providing clean open spaces in line with changing needs of the
community.
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Holbrook
During Book Week 2021, children from the local schools were invited to design their own self-
portrait. Each child’s portrait had to include something from a book which related to the book
week theme of Old Worlds, New Worlds, Other Worlds. The older section (years 3 to 6) were
required to include sunglasses on their portrait. Within the sunglasses’ reflection, the children
were required to draw what could be seen in the world of their chosen book. The volume and
outstanding quality of the entries really showed how much the children enjoyed the
competition. Competition winners received a book for themselves and a book for their school.
A selection of the entries were posted on the library’s social media, which proved an effective
way to gain a greater online presence within the community.

BOOK WEEK

ONE-ON-ONE FAMILY STORYTIME

SENIORS WEEK AT THE LIBRARY

Over the past year, Holbrook Library started a one-on-one Storytime, where individual families
could book in for their very own Storytime, which has proven to be very successful. There is
quite a baby boom in Holbrook, with lots of babies also attending the library’s regular Storytime
sessions.

During Seniors Week, Holbrook Library organized two pottery sessions. These sessions were run
by teachers from the Wagga Wagga Potters Club. Participants learnt how to hand build with
clay, after which their work was glazed and fired. Barista coffee from the local café was
included with morning tea. Participants very much enjoyed both the coffee surprise and the
opportunity to get creative with clay.
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SUSAN KANE | LIBRARY & YOUTH TEAM LEADER | COROWA LIBRARY
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Howlong
COVID-19

HOLIDAY PROGRAMS

SERVING THE OLDER COMMUNITY

Howlong Library’s holiday programs were impacted by a continued reluctance to attend
group programs, particularly as COVID-19 circulated through the Howlong community. In
particular, parents were keen to avoid any extra activities. Despite this, our take-home activity
packs were very popular for children in the community and contained activities such as
‘cupcake flowers’, ‘ninja figures’ and ‘sock bunnies’. The Vegetable Plot’s return visit to Howlong
was well received, with the visit occurring on a lovely sunny morning. The group performed on
the lawn in the library backyard, with a very enthusiastic crowd.

Howlong Library’s renovated spaces, including the newly positioned front desk, and easy to
clean floor at the entrance were very well-received. The expanded section of large print has
been very popular with the Howlong community, with many older community members taking
advantage of this recently updated resource. Tech Savvy Seniors also returned to Howlong
Library and was in quite a demand, particularly as face-to-face lessons and groups
gatherings had been restricted over the past few years.
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Once again, COVID-19 has impacted library operations, programs and services.
Although library staff are now living with the virus in a ‘new normal’, there have still
been many disruptions, and this continued to be a stressful time for staff and library
members. Assisting the community to navigate new requirements, such as
vaccination certificates, kept the library very busy.

TANYA BYTSCHKOW | LIBRARY & YOUTH TEAM LEADER | HOWLONG LIBRARY
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Jindera
NSW SENIORS FESTIVAL

WOMEN’S WEEK 2022

PAINT ART AT JINDERA

NSW Women’s Week is a chance for women and girls across the state to come together to
support one another, share information and celebrate women’s achievements. Women’s
Week was celebrated at Jindera Library with a presentation by Katrina Brown on Staying
Healthy in Today’s Modern Fast-Paced Society. Following the presentation, participants all
received a decorative box full of cupcakes, icing and chocolate to decorate while enjoying a
chat with other women. A lucky door prize was drawn.

Young people in Jindera had a blast creating colourful works of arts with water pistol painting
in Jindera at the Pioneer Park in July. Despite the cold day, twenty young children braved the
weather came outside and enjoyed a morning of paint art in the Jindera Park. Equipped with
squirt guns and paper hanging from strings attached to trees, the young people went for their
lives with some final creations fit for display in the Jindera Library.

Greater Hume Council was successful in receiving funding of $9975.00 from
Murrumbidgee Primary Health Network - Bushfire Recovery Grant for the NSW Seniors
Festival 2021. The project included a series of educational, cultural and recreational
events held in Greater Hume Council in libraries or as outreach visits to museums and
community halls. In Jindera, the NSW Seniors Festival event was held at Jindera
Museum with participants enjoying gentle exercises, cup cake decorating, bags of
library promotional goodies and presentations by Service NSW and Align Health. The
Jindera Pioneer Museum provided a morning tea and lunch.
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SUSAN KANE | LIBRARY & YOUTH TEAM LEADER | JINDERA LIBRARY
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Junee
‘PINK BOX’

STORYTIME IS BOOMING

HOLIDAYS AT JUNEE LIBRARY

Storytime attendance at Junee Library was at an all-time high, with new and revisiting families
enjoying the program every Tuesdaymorning. Storytime promotes fun, learning, creativity and
connection for children and carers in the community. Junee Library has received amazing
feedback about Storytime, with praise to the talented staff members who provide engaging
and interactive experiences every week. The weekly Storytime sessions have become themost
popular reoccurring activity at the Junee Library, with new faces in attendance every week.

Every school holidays, Junee Library staff put together a number of activities for the local
children which promote learning, fun and community engagement. The winter school holidays
program featured slime, terrariums, iced cookies, marble mazes and circuit bugs. The ever-
popular slime session, while a little messy, was a hit with the kids, with children bringing their
friends and family along to join in. The kids also enjoyed creating their own terrariums, filling
them with plants and making each one unique.

The Junee Library now has a Pink Box! The Pink Box is an excellent initiative by Share
the Dignity, that aims to provide people everywhere with free access to sanitary
products. Located in the family bathroom, it acts like a vending machine, dispensing
packs at no cost when prompted. Library staff were very grateful to be part of an
amazing initiative for such a great cause which has already helped so many
community members.
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STACY MOSES | DIRECTOR PLANNING & COMMUNITY | JUNEE LIBRARY
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Mulwala
Mulwala Library continued to be a great social hub for the community over the past
year, providing opportunities for learning and connection. Older members of the
community were keen to create and join groups run from the library, including a
local history group and Wednesday craft group. During 2021, Mulwala Library staff
were very busy in assisting the community to print COVID-19 vaccination certificates
and providing lessons on accessing the certificates via mobile phones. The return of
Tech Savvy Seniors to Mulwala Library was very popular, with the first group of
sessions booked out and another round quickly organised to fulfill the demand.

MULWALA LIBRARY

LOCAL AUTHOR TALK

CHILDRENS PROGRAMS
& EXTENDED COLLECTION

Jenny Congdon, who for many years worked at Berrigan Shire Council Library, wrote and
published a lovely book calledWoodstock. Jenny’s mother, Mary Dowling, a Mulwala local, was
very proud to have her daughter talk at her local library. The book follows the history of their
family farm and ties it in with a seasonal cookbook. The Q&A session, which followed Jenny’s
talk, was very informative. The Congdon’s farm their property organically, and many of the
local farmers were keen to question Jenny. Everyone certainly enjoyed the afternoon tea,
which featured the Congdon’s organic grain products.

Storytime attendance at Mulwala Library continued to be affected by COVID-19, particularly
due to close-contact rules and isolation requirements. To assist, library staff provided
children’s school holiday activities in the form of take-home activity packs. With the arrival of
some new shelves, the adult fiction and large print sections of Mulwala Library have both had
a small increase in size, which has been welcomed by the readers in the community.
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CHRIS BOYD | LIBRARY COORDINATOR | MULWALA LIBRARY
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Talbingo
LIBRARY LOVER’S DAY

ST PATRICK’S DAY

SHIRLEE WHITING | LIBRARY ASSISTANT | TALBINGO LIBRARY

COVID-19

In March 2022, Talbingo Library celebrated St Patricks Day, which included a morning and
afternoon tea with a green theme – the children loved the cupcakes with green icing! Books
with green covers were displayed all around the library, which prompted quite a few of them
to be borrowed. Staff received plenty of positive feedback from community members and
school children about Talbingo Library’s St Patrick’s Day event.

Talbingo Library was affected by the COVID-19 lockdowns, with the Department of Education
enforcing Level 3 restrictions, meaning no community-leased spaced could be open. The
library was closed from August until November, when restrictions were eased, and the library
could open for short periods. Fulltime hours were not back in place for the library until the
beginning of the new year, with the Department of Education allowing it to continue with
those hours once school went back after the summer holidays.

During February 2022, Talbingo Library organised a ‘Blind date with a book’ event for
Library Lovers Day. The books were gift wrapped and the only information visible
was the name and Author, and the words ‘Be Brave and try a different genre’. The
library also ran a colouring in competition to celebrate the day. The winner of the
competition was drawn in March and two of the local school children won prizes in
their age groups. They were very excited and overall, Library Lovers Day at Talbingo
Library was well-received.

371
LIBRARY
VISITS

789
ITEMS
LOANED

3,791
COLLECTION

ITEMS

88
LIBRARY
MEMBERS

47



48



49



Temora
RENOVATION CELEBRATION

& ROS’S RETIREMENT

SANTA DISPLAY 2021

BRIGHT BEGINNINGS

In December 2021, library staff created a Santa display where members of the community
could visit the library and take their own Christmas photos for a gold coin donation. The setup
was available all through December with Santa visiting one Saturday for a few hours. Over the
course of the month, library staff had hundreds of families attend and raised close to $200.
Library staff plan to do this again in 2022 to bring joy and fun to our local community. There
were many comments on how convenient it was for families to attend in their own time in a
quiet space. Overall, a fun, easy, enjoyable program to run with lots of positive feedback!

In 2021-2022, library staff collaborated with local preschool Bright Beginnings to run a regular
Storytime session for their preschool group. Children attended the library on a weekly basis to
enjoy stories, craft, music and activities. Between 15-20 children attended each session and
staff aimed to work on memory, identification of patterns, rhythm, recognition of colour, sound
and numbers. Overall, it has been enjoyable and library staff hope to continue this relationship
with our Bright Beginnings family.

In March 2022, Temora Shire Library hosted a Renovation Celebration event to officially reopen
the building after a huge 12months of renovations. All work carried out wasmade possible with
funding from the Public Library Infrastructure Grant by State Library NSW. Over 60 patrons
attended, and all enjoyed a fully catered evening with wine, nibbles and music. Patrons
expressed how wonderful the library space looks and there has been constant positive
feedback over the 2021-2022 year! Library staff also celebrated Ros Langford’s retirement at
this event. Officially finishing up in March 2022, Ros started with the library in 1991 and spent 31
years providing services to patrons and was a constant friendly face for the community.
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MANAGER NAME | MANAGER POSITION | BRANCH LIBRARYWENDY MANNING | BRANCH LIBRARIAN | TEMORA LIBRARY
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Tumbarumba
BUTTERFLIES

MINDFUL MAY

LEGO CLUB

A series of programs for both adults and children were run at Tumbarumba Library as part of
Mindful May. Starting off the month was a workshop on how to roll beeswax candles and
decorate them as a gift. Then the gel plate printing program was run, where both children and
adults made a series of colourful prints using a variety of materials. Rhonda Twomey
presented ‘Watercolour Bookmarks’, a lovely relaxing program where participants learnt
different watercolour techniques to produce a series of bookmarks. To finish off the month, the
library had a silk painting workshop to produce a vibrant hand painted silk card. Mindful May
at the library was very successful, bringing in new members and enquiries for more programs
and workshops.

On Tuesday afternoons over the past year, Tumbarumba Library hosted a Lego Club, where
children of all ages get together to create, collaborate and connect. Each week there was a
new theme that the children could interpret how they choose, and halfway through the
afternoon, there was a pause for afternoon tea break on the library deck. Library staff took
photos at the sessions each week and displayed them in the library.

After the closures due to COVID-19 lockdowns, staff at Tumbarumba Library knew
that they needed something special to get families back to the library and visiting
regularly. They ordered caterpillars and a kit that included an enclosure, which were
delivered to the library and set up in early November 2021. Library staff notified
Schools and the local Childcare Centre, had some related Storytime programs, and
waited and watched. The children came with schools and the daycare, then they
started bringing their siblings, parents and grandparents. Over the weeks, the
caterpillars went through their life cycle, which children anxious to see each stage.
After all 5 caterpillars turned to monarch butterflies, library staff invited the schools
and daycare children to watch the butterflies be released in the park surrounding
the library. It was a lovely time that promoted curiosity, learning and community
connection.
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VICKY HULM | LIBRARY ASSISTANT | TUMBARUMBA LIBRARY

51



52



Tumut
In early 2022, Tumut Library started up Lego Club, which proved very popular with the
children. The program is free and held every Tuesday afternoon after school, with
both children and their parents or carers welcome to attend. Each week a different
theme and challenge are presented for the children. Previously, one such challenge
was to see how tall they could build a Lego tower. It reached twometres. The children
enjoyed being involved and meeting up with friends and creating interesting and
artistic pieces. At the end of the term, each member received a certificate of
participation. The library recently purchased their own Lego and had generous
donations of Lego from the community.

LEGO CLUB

LIBRARY PROGRAMS

LAW WEEK

Programs held during 2021-2022 included: an Olympic Display, Wellness Wednesday, and
National Simultaneous Storytime. For Library Lover’s Week, the library held a colouring
competition for children with book prizes for the most colourful and neatest in each age group
and an Indigenous art display was created for NAIDOC Week. Additionally, Snowy Valley
Council Libraries are a part of Dolly Parton’s Imagination Library of Australia, a book gifting
program devoted to inspiring a love of reading for children everywhere and to help make this
love of reading lifelong. Library programs are a great way to build engagement and
connection and were well received by the community over the past year.

For Law Week 2021, Tumut Library invited a lawyer as a guest speaker to present a talk about
wills and power of attorney. This was a very successful program which answered many legal
questions from the group who attended. Similar events are planned for the future.

30,825
LIBRARY
VISITS

28,141
ITEMS
LOANED

15,320
COLLECTION

ITEMS

2,084
LIBRARY
MEMBERS

RHONDA TWOMEY | LIBRARY COORDINATOR | TUMUT LIBRARY
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Wagga
Wagga

SCIENCE WEEK ACTIVITIES
IMPACTED BY COVID-19

CLAIRE CAMPBELL | LIBRARY MANAGER | WAGGAWAGGA CITY LIBRARY

Wagga Wagga City Library pivoted to the COVID safe Science Week plan to deliver a wide
range of popular events. Science at Home was a children’s hybrid program with science
activity kits packed with ‘safe at home experiments for children under 5 years’ designed by the
library program team. The online science presentation, ‘Blast Off’ was delivered by science
programmers from TwistED Science with 306 children and 118 adult carers participating.

In addition, the library partnered with ErinEarth to produce a 25-minute film entitled a Sense of
Place. The film was made to inspire community to make environmentally friendly plants
choices for urban garden spaces for people living on Wiradjuri Country. It also demonstrated
how urban and western science knowledge, and First Nations knowledge, both complement
and inform the other. Wiradjuri Elder Uncle James Ingram provided First Nations knowledge
and perspectives for the film.

The library participated in the SciVR-Virtual Universe, handing our activation kits and VR
headsets that converted mobile phones into a virtual 3D trip through the Galaxy. In addition,
the library hosted and co-curated the Microscopia Exhibition the result of a partnership
between the Country Women’s Association Uranquinty Evening Branch, Wagga Wagga City
Council and Charles Sturt University. The exhibition featured the photographs of participating
students from Humula, Tarcutta and Uranquinty Public Schools taken through a high-quality
stereo microscope in workshops facilitated by Celia Connor, Lecturer in Environment and
Agriculture from Charles Sturt University.

Professor Shokoofeh Shamsi, Veterinary Parasitology - Charles Sturt University, presented the
Taxonomy of Microscopic Nematodes. Forty participants were introduced to the
morphological features of parasites captured using a drawing tube and microscope. There
was only one in-person workshop, due to a COVID-19 lock down being declared 1 hour after the
end of the last workshop. The collective feedback from participants in Science Week 2021 was
that it was a huge success and the switch to an innovative online program ensured that
budding scientists no matter where they live, had many opportunities to be involved.

102,704
LIBRARY
VISITS

173,322
ITEMS
LOANED

81,110
COLLECTION

ITEMS

16,024
LIBRARY
MEMBERS
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SOCIAL WORK
PLACEMENT PROGRAM

EMBRACING CULTURAL DIVERSITY

Wagga
Wagga

With several international examples of social workers being employed in public libraries and the City
of Melbourne example in Australia, the library welcomed the opportunity to trial a university-library
pilot with fourth year social work placements. Libraries can be a soft entry point for support services
as they are welcoming and safe community places compared to the clinical health setting. CSU
Social Work student, Sophia Tulk, completed 500 hrs in December 2021 at the library in an Australian
first Social Work Placements in Libraries program between a university and a public library. The
second CSU student Zia Haydari’s placement, occurred between April and June 2022, building on the
success of the first placement.

With both librarians and social workers having social justice, access, and equity at the core of their
professions, the two placements allowed the transfer of experience and knowledge in the public
library setting. At the conclusion of the two placements, the following outcomes were achieved: the
development of a comprehensive referral service for library staff to assist individual requests for
social services; the development and delivery of a series of mini resources fairs with made
community presentations on topics ranging from mental health support to legal assistance; and, a
one-on-one referral service, where community members were invited to make phone consultation
bookings with the CSU student to learn about services that were relevant to their circumstances.

The library hosted a community event on Saturday 4 December 2021 to celebrate the successful
partnership between the local Punjabi community, WaggaWaggaCity Library, The State Library of NSW
and Charles Sturt University, Wagga Wagga. The partnership included a research project titled
‘Embracing the cultural identity of burgeoning ethnic groups in regional public libraries: A pilot project
with the Punjabi Indians’, with research undertaken by Dr Sabine Wardle and Dr Kasey Garrison from
Charles Sturt University, Wagga Wagga. The project’s activities included the purchase of 136 Punjabi
language books, and weekly meetings of two groups: a women’s craft group and a Punjabi children’s
language class for children aged 4-11 years. The final report was presented to NSW public library staff
andmade available online. The feedback from the participants included requests for traditional music
classes, bi-lingual storytime sessions and a senior social group.
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Wagga
Wagga

FRIENDS OF THE LIBRARY
CELEBRATES 30 YEARS

& LIFE MEMBERSHIP AWARDED
TO GRETCHEN SLEEMAN

The Friends of the Wagga Wagga City Library, the second oldest Friends group in NSW,
celebrated 30 years of continuous operations on Friday 9 December 2021. Gretchen Sleeman,
a founding member, and President of the Friends over many years, was awarded Life
Membership with a special plaque fixed to one of the Friends’ seats located at the library’s
lagoon side entrance. Current President Dr Annemaree Lloyd said the award recognised
Gretchen’s considerable community contributions, informed by her professional knowledge as
a former CSU librarian. Gretchen’s passionate support of the work undertaken by the library
and her support for initiatives like the Renew Our Libraries campaign for sustainable State
funding for Libraries in NSW was applauded by Dr Lloyd.

The Friends of the Wagga Wagga City Library recently raised $2,500 at their annual book sale
and they also operate a drink machine in the library. These fundraising activities support
library programs like One Book One Wagga, the Language Cafe, school holiday programs,
author talks and collection purchases. The Friends committed to purchasing a new sensory
wall and two large bendy mirrors in the children’s area as part of the library refurbishment
project which will be completed mid-year 2022. These new interactive features will be enjoyed
by the young families in the community in the new expanded area, complete with new
furniture and parents’ computers.



Wagga
Wagga

The annual Book Club event was held on 16 December 2021 in the council meeting room. The
90 guests in attendance were delighted with the new trivia format created by quizmaster
library team member, Peter Casey. The inaugural winning team were Pulp Fiction and there
were other minor prizes provided by Friends of the Wagga Wagga City Library and Collins
Bookshop, Wagga Wagga.

On Library Lovers Day 14 February, the library launched the 2022 One Book OneWagga (OBOW)
program featuring Alice Pung, featuring her novelOne Hundred Days. Alice is the 2022 recipient
of the Medal of the Order of Australia for service to literature. The 2022 OBOW Gala Dinner was
held on 20 May at the Gardens Function Centre, situated in Wagga Wagga’s beautiful Botanic
Gardens Precinct. ABC Riverina identity Sally Bryant interviewed Alice Pung in fascinating
conversation about reading, writing, mothers, daughters, and complicated love.

Author talks in 2021-2022 resumed as COVID -19 restrictions were relaxed and face to face
public programs recommenced. Live author talks programs were very popular and were
often booked out in advance. Featured Authors who presented talks and launched books this
year included the following: Laurie Dicker – Harry, Amazing Grace; Alicia Thompson -
Something Else; Anita Heiss - Am I Black Enough for You? 10 Years On; Sarah Schofield – Right
Date Wrong Guy; Alice Pung - One Hundred Days; Sulari Gentill - The Woman in the Library;
and, Book Launch and Exhibition Tour : Natalie Fisher – Ghorzah: Islamic Architecture in
Needlepoint.

BOOK CLUB TRIVIA NIGHT
& THE 2022 ONE BOOK
ONE WAGGA PROGRAM
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Wagga
Wagga

TECH SAVVY COMMUNITIES
PILOT PROGRAM FOR WIRADJURI

& FIRST NATIONS ELDERS
Wagga Wagga City Library and Wollongong Library partnered with the NSW Department of
Communities and Justice – Seniors Card Program, to develop a tailored Tech Savvy
Communities Pilot for Wiradjuri and First Nations Elders. Library staff consulted with the
Mawang Garway Elders Group to ensure that the course content met the identified needs of
local Wiradjuri and First Nations Elders. Based on the Tech Savvy Communities bi-lingual
program delivered at the library in 2021, this program was delivered by two young Indigenous
trainers, with the support and equipment provided by the library. The program utilised the Tech
Savvy Seniors learning material which had been reviewed to focus on specific topics to meet
the identified needs of the attendees. This pilot program was delivered in suburban
community centres across the city including Tolland, Ashmont and Kooringal between March
and June 2022. This pilot program will inform a state-wide rollout through all public libraries in
NSW, who wish to deliver a tailored program to First Nations Elders in their own communities.

The Tech Savvy Communities project continued to be delivered across the year in the following
languages: Arabic, Burmese, Dari, Kurmanji and Tibetan. These classes were presented by bi-
lingual trainers from the local community who were able to tailor classes to meet the
participants needs so that classes were meaningful and easily understood. Standard Tech
Savvy Seniors classes were also well attended with seniors taking the opportunity to learn
about e-safety and being more confident online.
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USING BEHAVIOURAL
INSIGHTS TO INCREASE ACCESS

TO PUBLIC LIBRARIES

LIAC & DRUG INFO TRAINING
BY SLNSW STAFF

Wagga Wagga City Library was one of four libraries who participated in the NSW Government
Department of Planning and Environment project to explore how behavioural insights could
lead to increased access to public libraries. The other project partners included ALIA, the
SLNSW and Department of Customer Service’s Behavioural Insights Unit. The four participating
councils were Bega Valley Shire Council. City of Sydney, Northern Beaches and Wagga Wagga
City Council.

Wagga Wagga City Library focused on increasing Junior Memberships by targeting care
givers through an email campaign to encourage junior memberships during September 2021.
There were 57 new junior memberships in the period which represented 30.4% of total new
memberships. In the final report published in April 2022 it was demonstrated that behavioural
change had resulted in influencing an increase in library memberships. The methodology and
outcomes were shared across the NSW public library network.

An increased amount of staff training has occurred this year including Cultural Awareness
training delivered by local Wiradjuri Elders, and Safer Driver Skills for the Agile Vans to upskill
staff in preparations for the delivery of the new standalone library services from 1 July 2022. A
highlight was the State Library of NSW’s Catherine Bryant and Michael Adams visit to Wagga
Wagga on 23 May 2022 to deliver Legal Answers and Drug Info training sessions. These two
services are unique to public libraries and all staff appreciated the opportunity to either refresh
their skills or to learn about this important information service available to the community.

Wagga
Wagga
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Bland
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62,056

BOOK CLUB KITS

RRL BOOK CLUBS

249

89

DONATED ITEMS
1,585

KILOMETERS TRAVELLED
BY THE MOBILE LIBRARY

40,700

Adelong
Batlow
Bland

Coolamon
Cootamundra

Corowa
Culcairn

Gundagai
Henty

Holbrook
Howlong
Jindera
Junee

Mulwala
Talbingo
Temora

Tumbarumba
Tumut
Wagga

220
404
1,161
945
1,395
1,306
344
619
635
457
477
195

1,292
447
163
1,117
719
1,219

8,998

2,780
5,574
13,778
7,393
14,398
10,015
2,791
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MEMBERS BY % OF POPULATION

BRANCH LIBRARY LOANS

MEMBERS BY LGA

TOTAL EMAGAZINES LOANED
11,466

COLLECTION
ITEMS IN

TOTAL EAUDIO LOANED

TOTAL EBOOKS LOANED

67,119

38,769

TOTAL ITEMS LOANED
393,177

ITEMS OUT 35,695 RRL MEMBERS

Bland

Coolamon

Cootamundra-
Gundagai

Federation

Greater Hume

Junee

Lockhart

Snowy Valleys

Temora

Wagga Wagga

16,507

17,763

45,449

30,529

15,767

14,847

3,816

49,329

15,342

183,431

2.76

4.09

4.05

2.45

1.46

2.22

1.16

3.41

2.43

2.81

COUNCIL BY LGA PER CAPITA

RRL STATISTICS
24,226
22,475



“Reading is by far
the most successful

pursuit of
happiness”

- John Grisham
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